
How to Connect to Wifi & VPN 
 

1.  Click on the Wifi Icon in your System Tray (see image). 

 

 

2. Select your home Wifi network and connect. 

 

 

3. Click the up arrow in the system tray (see image). 

 

 

 



4. Click the world looking icon in the system tray (see image). 

 

 

5. You should see that you are connected (see image). 

 

 

6. If you get any errors in the box above please e-mail OTSSupport@la.gov .  In your e-mail please 
include the following information:  Full Name, e-mail address, Cell Phone#, Computer IP, a 
detailed description of the problem/error you are getting, and where you are located (home or 
the Office location). 
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